S0 ~1 N L b W B

G L L) L W W W W) W W b BN BRI N RN R B R e e e e e e e b e
- T T = N U N R e e T - T« = T T o N N X L — 2~ - - T I N U A U o0 B R )

Submitted by: Acting Mayor Claman,
Assemblymembers Birch, Coffey, Drummond,
Flynn, Gray-Jackson, Gutierrez, Johnston,
Ossiander, Selkregg, Starr

CLERK'S OFFICE Prepared by: Anchorage Police
APPROVED Department
Datel q-09 For Reading: June 9, 200
I

ANCHORAGE, ALASKA
AR NO. 2009-147

A RESOLUTION OF THE MUNICIPALITY OF ANCHORAGE RECOGNIZING AND HONORING
PAMELA J. PROVOST FOR HER 30 YEARS OF SERVICE TO THE COMMUNITY AS A POLICE
DISPATCHER AT THE ANCHORAGE POLICE DEPARTMENT

Whereas, Pamela J. Provost began working for the Municipality of Anchorage Police Department
Emergency Communications Center (also known as Dispatch) on April 30™, 1979; and,

Whereas, Pam has received outstanding performance evaluations from 1984 to the present; and,

Whereas, In 1988 Pam helped transition the Dispatch Center from a manual (handwritten) card system to
the Anchorage Police Department’s first Computer Aided Dispatch (CAD) system known as PLIMS;
and,

Whereas, In 1992 Pam was instrumental in developing the Dispatch Center’s Procedural Manual; and,

Whereas, In 1998 Pam earned the Police Commendation Award for her instrumental work with the
transition to APD’S current CAD system known as TIBURON; and,

Whereas, Pam was the Anchorage Police Department’s Employee of the Year in 1999; and,

Whereas, Pam was commended in 2002 for her help in developing the Anchorage Police Department’s
Mobile Data Computer project, helping to train officers in how to use in-car computers; and,

Whereas, Pam has represented Alaska as the sole representative on the Executive Council of APCO, the
Association of Police Communication Officials since 2004; and,

Whereas, Pam achieved a milestone on April 30, 2009 when she reached her 30" year of service to the
Municipality of Anchorage, becoming the first police dispatcher in the State of Alaska to have reached
30 years of service in a job where lives literally hang in the balance, the days are long, the pace is
frenetic, and the atmosphere stressful; and,

Whereas, Pam continues an active role in the furtherance of moving Emergency Communications and
Emergency Services in Anchorage and the State of Alaska into the future;

NOW, THEREFORE, THE ANCHORAGE MUNICIPAL ASSEMBLY RECOGNIZES AND HONORS:

PAMELA J. PROVOST
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for her achievement of 30 years of dedicated and continuing service to the Anchorage Police Department
and the citizens of the Municipality of Anchorage.
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PASSED AND APPROVED by the Assembly this , 2009,

Chair

ATTEST:

é’ﬁ{é - {Q) (n//b/ )

Municipal Clerk
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